


2 Never Miss a Management From Your Sales Team

0 . 0 0   Table of Contents 

Chapter 1: Introduction	 3

Overview	 4

Real Voices, Real Success Stories	 5

Chapter 2: Identifying Opportunities	 6

Proactive Strategies for Identifying Management Opportunities	 7

Utilising Data & Insights to Identify Properties Ripe for Management	 8

Chapter 3: Technology for Growth	 9

Role of Technology in Modern Real Estate Operations	 10

Introduction to Agentbox and its Capabilities	 11

How Agentbox Complements Console to Streamline Management Processes	 12

Chapter 4: Effective Communication Strategies	 13

Importance of Maintaining Strong Client Relationships	 14

Facilitating Communication and Engagement with Agentbox	 15

Automating Follow-ups and Personalised Interactions	 16

Chapter 5: Data-Driven Decision Making	 18

Harnessing Data Analytics for Informed Decision-Making	 19

How Agentbox & Console Reporting and Analytics Features Empower Agents	 21

Making Strategic Choices Based on Market Trends and Property Performance	 24

Long-Term Benefits of Data-Driven Decision Making	 26

Chapter 6: How Do They Work Together?	 28

How Agentbox and Console Cloud Seamlessly Integrate	 29

Facilitating Collaboration	 30

Enhancing Team Productivity and Effectiveness	 31

Chapter 7: Conclusion	 32



Introduction

C H A P T E R  O N E

0 1



4 Never Miss a Management From Your Sales Team

0 1 . 1   Overview 

Success doesn’t end with the sale of a property; it marks the beginning of a potential new 
opportunity – rent roll growth. Each buyer represents a potential owner-investor, willing to 
expand their portfolio through the rental market.

Every overlooked management opportunity by your sales team doesn’t just mean a potential loss 
in rent roll growth; but potentially a long-term client, repeat business, and valuable referrals. 
In a fiercely competitive market, where agencies compete for each listing, seizing every chance  
to manage a property becomes crucial, especially with national vacancy rates holding below 1%.

According to recent data, the scarcity of available rental properties highlights the importance of 
efficient property management strategies in maximising returns for landlords and meeting the 
needs of tenants.

From a client’s perspective, they prefer working with someone familiar – someone who has 
already facilitated the sale of their property. They want an agent who understands their property; 
its worth, and its potential. Selling their property positions your agency as their local area expert. 

Therefore, optimising these management opportunities isn’t 
solely about boosting revenue; it’s all about enhancing client 
satisfaction and fostering loyalty.

L O N G - T E R M  C L I E N T
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0 1 . 2   Real Voices, Real Success Stories 
Jodie and Iain, among many others, choose Agentbox as their go-to CRM platform for real 
estate success. 

Jodie appreciates how effortlessly everything stems from a single contact, with the added 
bonus of daily task reminders keeping her on top of her game.  Armed with these features, 
Jodie has the ability to send any contacts that fit the owner-investor category to the correct 
team within her agency to acquire that property for management. 
 
Meanwhile, Iain celebrates Agentbox as a game-changer, providing a remarkable platform 
where vendors and buyers alike can leave glowing reviews for their dedicated agents.

It’s testimonials like these that underscore the unparalleled 
value Agentbox brings to real estate agents.

I have used several CTM’s 
over the years and 

Agentbox is by far the 
best. Too many favourite 

features to list as 
everything is so easy to 

navigate.

A P R I L  5 ,  2 0 2 4

Amazing platform for 
vendors & buyers to leave 

glowing reviews on us 
hardworking agents - Rate 

my Agent - Reply to

A P R I L  5 ,  2 0 2 4

I have used several CTM’s 
over the years and 

Agentbox is by far the 
best. Too many favourite 

features to list as 
everything is so easy to 

navigate.

A P R I L  5 ,  2 0 2 4

Amazing platform for 
vendors & buyers to leave 

glowing reviews on us 
hardworking agents - Rate 

my Agent - Reply to

A P R I L  5 ,  2 0 2 4

J O D I E I A I N E
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0 2 . 1   Proactive Strategies for 
Identifying Management Opportunities 
To be successful, you can’t wait for owner-investors to come to you. Just like the early  
bird catches the worm, you need to be proactive. It’s about spotting and seizing  
management opportunities within your current pool of buyers and turning these into  
long-term client relationships.

0 2 . 2   Utilising Data & Insights to Identify 
Properties Ripe for Management 
We’re all too aware of the divide between sales and property management. But imagine if your 
systems could bridge that gap with data. Picture seamless integrations between your CRM and 
property management software, effortlessly funnelling referrals from your sales team for new 
management opportunities. Well, with the integration between Agentbox and Console Cloud, 
this dream is now a reality.

Analyse Owner Histories

Dive into the past to shape the future.  
By analysing owner histories in Agentbox’s 
CRM, you can uncover valuable insights into 
property performance. With this knowledge, 
your sales agents can provide detailed 
referral notes and send these to Console 
Cloud. This information empowers your 
property management team to personalise 
their approach and cater to individual needs, 
ensuring the best outcomes for both owners 
and tenants.

1 9 7 5

1 9 9 2

2 0 1 0

2 0 2 4
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Track Market Trends

Stay ahead of the curve with real-time market 
intelligence. By closely monitoring market 
trends, property managers can gain a deeper 
understanding of shifts and patterns, allowing 
them to find new ways to drive value for 
clients. From advanced Comparative Market 
Analysis (CMA) reports to rental benchmarking 
to gauging application demand, these tools 
provide the insights your agency needs to stay 
one step ahead.

Become Your Local Area Expert

One of the most powerful tools in your arsenal 
is the ability to examine properties under 
management right in your area. Having access 
to valuable insights on properties currently 
being managed allows you to tailor your 
approach to potential clients. This integration 
between Agentbox and Console Cloud doesn’t 
just bridge gaps; it opens doors to innovative 
strategies for targeted prospecting across both 
property management and sales.

Here’s how it works: With just a few clicks, you can effortlessly identify properties from your rent 
roll directly within Agentbox. Utilise intuitive filters such as ‘include’, ‘exclude’, or ‘show only’ 
to refine your search and zero in on the perfect prospects. Whether you’re targeting potential 
vendors or landlords, this feature enables you to craft personalised messages that resonate with 
your audience.
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0 3 . 1   The Role of Technology in 
Modern Real Estate Operations 
With the constant fluctuations in the Australian real estate market, staying ahead of the curve 
is essential. It’s not merely about selling properties – it’s about cultivating connections with your 
clients and becoming your local area expert.

We often see agencies opting to slash their management fees, however this results in delivering 
a subpar service which eventually drives your clients to competitors. Think about your property 
management team and the web of responsibilities woven into their daily routine: managing 
tenants, conducting inspections, and communicating maintenance requests with owners. 

By leveraging technology, your agency can deliver both 
local area expertise and exceptional service to foster 
longer-lasting relationships, ensuring your clients come  
back time and time again.

Agencies destined for success are those that harness the power of technology to propel them 
forward. It’s not merely about adoption, it’s about embracing innovation as the cornerstone for 
efficiency and growth.
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0 3 . 2   Introduction to the Reapit Platform 
At Reapit, we know that the industry has been crying out for an all-in-one solution, something that 
connects your property management and sales teams together. We are building that future, and right 
now we’d like to take some time to highlight some of the benefits of our CRM software, Agentbox.

Sales CRM

Manage your sales processes seamlessly with Agentbox’s all-in one CRM 
solution. Keep all of your data centralised for easy access whether you’re out 
in the field or in the office, amplifying your marketing and sales efforts with 
greater insights and efficiency.

Websites
Your online presence speaks volumes, and with Agentbox’s Websites, you can 
ensure it’s always fresh, engaging, and on-trend. View available properties 
and connect with agents to engage your clients faster and more effectively.

Marketing

Maximise your marketing efforts with Agentbox’s Marketing feature, which 
allows you to captivate your target audience and generate a steady stream 
of qualified leads. The ready-to-use marketing templates ensure consistency 
and professionalism, while seamless communications via email, SMS, and calls 
keeps you connected to clients.

Relationship 
Management

Build lasting relationships with Agentbox’s Relationship Management 
feature, allowing you to nurture client connections, foster loyalty, and drive 
business growth. Gain a holistic view of each client by providing personalised 
experiences that keep them engaged and satisfied. With intuitive task 
management and comprehensive reporting and analytics, you can make 
informed decisions for strategic business planning.

Appraisals

The Appraisals feature within Agentbox revolutionises the way you manage 
property valuations. Seamlessly conduct comparative market analysis 
and prospect matching with ease. With mobile-friendly appraisals, digital 
proposals, and automated follow-ups, you can streamline the entire process, 
ensuring efficiency and accuracy when securing appointments.

Vendor 
Management

Impress your clients with Vendor Management, offering tailored digital 
reports and customisable branding that speaks to your unique brand identity. 
Agentbox Activity Reports are full of valuable insights that your vendors need 
to know that track campaign progress and feedback, enhancing transparency 
and trust.

Prospecting

Prospect like a pro with Agentbox’s Prospecting feature, which leverages 
real-time market updates and hyper-targeting for personalised campaigns 
that resonate with your audience. Stay ahead of the curve with live 
CoreLogic integration and map view capabilities, ensuring you have the latest 
information at your fingertips for effective client management.

Mobile App

Gain the competitive edge and work smarter, not harder with Agentbox’s 
Mobile App. Manage your business from anywhere and at anytime, with 
seamless integration with the desktop CRM. Track your performance and stay 
on course to exceed your goals with intuitive performance tracking features.
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0 3 . 3   How Agentbox Complements 
Console to Consolidate Management 
Processes 
Connecting your property management and CRMs together means that you’ll:

•	   Never miss a sale from your rent roll, and
•	   Never miss a management from your sales team.

Let’s dive into some scenarios of how this works in action.

Scenario 1 
A new buyer wants to turn their 

property into an investment rental 
property to maximise their ROI

Scenario 2 
Existing owner-investor decides to 

purchase a new property to turn into an 
investment and grow their portfolio

The property manager can then 
proceed to prepare the rent appraisal 
for the property, with minimal back-

and-forth with the owner thanks to the 
information-sharing process between 

Agentbox and Console Cloud.

The sales agent can proceed to work on 
the appraisal as they can now access key 
information from the property manager 

about the owner-investors property 
requirements thanks to the Console 

Cloud and Agentbox integration.

Sales agent sells property in Agentbox 
and recognises through sales 

conversations that the owner wants to 
be an investor - Agent checks “owner 
investor” category in Agentbox CRM

Property manager identifies that an 
owner-investor is wanting to purchase 

more properties

Request for rent appraisal is sent to 
Console Cloud

Property manager liaises with sales team 
about this request

Property manager receives a  
task reminder to prepare rent  

appraisal with key property and owner-
investor information

Request sales appraisal is sent to 
Agentbox and the sales agent receives 

request notification.
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0 4 . 1   Importance of Maintaining 
Strong Client Relationships 
For agencies providing comprehensive services including property sales and management, 
success lies in cultivating client relationships. Whether you’re handling property transactions  
or managing rental portfolios, client retention is the cornerstone of your success.

Consider this: when a client, who has recently purchased an investment property, expresses 
interest in renting it out, it’s imperative to ensure they turn to you and not your competitors.
Instead, you can leverage the existing client relationship by simply referring them to your 
agency’s property management arm – generating more revenue from your existing pipeline

Benefits from maintaining these client relationships include:

Strong Market Positioning

As an agency that offers both property 
sales and management, your clients 

entrust with you their most significant 
assets. Maintaining strong relationships 

ensures they keep choosing you  
for buying, selling, and managing  

their properties.

Cross-selling Opportunities

When your clients are satisfied with your 
level of service, they are more likely to 
be open to your recommendations, be 
it selling and managing an investment 
property or seeking your assistance in 

acquiring a new one.

Long-term Partnerships

Unlike a one-off transaction, agencies 
thrive on long-term partnerships.  

Strong client relationships are key to 
securing future sales and property 

management contracts.

Referrals

When your clients trust you and feel 
satisfied with your services, they’re more 

likely to refer you to their friends and 
family. This word-of mouth marketing 

can be a goldmine for your agency. 
Additionally, requesting clients write or 
record a video testimonial could assist 

in marketing efforts for your agency to 
post on social channels, websites, and 
encouraging more testimonials from.
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0 4 . 2   Facilitating Communication  
& Engagement with Agentbox 
Agentbox, integrated with Console Cloud, offers a powerful set of tools to streamline  
your communication efforts and keep your clients engaged.

Enhanced Client Overview: Leveraging the combined strengths of 
Agentbox and Console Cloud, you gain a holistic view of your clients. 
This information-sharing referrals integration offers detailed insights 
into property information and owner details, which empowers you to 
customise your interactions effectively, catering specifically to client 
requirements in both property sales and management scenarios.

Effortless Synchronisation: The Agentbox and Console Cloud 
integration ensures that vital client data is always up-to-date and 
readily accessible. This fluid exchange of information allows you to 
respond promptly to enquiries, anticipate client needs, and offer a 
personalised experience that strengthens your client relationships. For 
example, your sales team has just closed a property sale for a client who 
now wishes to lease out their asset. Your sales team can kickstart the 
referral process within Agentbox, providing crucial property details to 
send to Console Cloud. This referral is then captured by your property 
management team and a task is created for them to follow up with the 
client, keeping them within the agency.

Comprehensive Communication Integration: Agentbox and Console 
Cloud both offer robust multi-channel communication capabilities 
ensuring no client interaction is missed. Whether it’s through email, SMS, 
or other digital platforms, each system excels in keeping you connected 
with your clients. Agentbox, with its strong emphasis on client data, 
works in conjunction with Console Cloud’s communication tools. This 
integration ensures a cohesive and efficient communication strategy, 
keeping your clients engaged and well-informed at every step.
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0 4 . 3   Automating Follow-Ups  
and Personalised Interactions  
Success hinges on the ability to cultivate meaningful connections with prospects while efficiently 
managing your time. With the integration of automated follow-up systems in Agentbox, real 
estate agents can enhance their sales outcomes and provide a tailored experience for clients 
without sacrificing valuable time.

Leveraging Automating Touchpoints

By leveraging automated follow-ups, agents can establish more touchpoints with prospects 
throughout the sales process. These automated touchpoints serve as gentle reminders and 
prompts, keeping prospects engaged and informed without requiring manual intervention.  
This increased frequency of communication not only fosters rapport but also ensures that  
leads remain warm and receptive to your communication.

Crafting Personalised Experiences through Automation

Automation lends a sense of personalisation to each interaction, despite the absence of direct 
involvement. Through customised email sequences and targeted messaging, prospects receive 
communication that feels tailored to their needs and preferences. This personalised approach 
creates a more engaging and memorable experience for clients, ultimately strengthening your 
relationship with them.

A U T O M A T I O N
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Liberating Time for Revenue Generation

One of the most significant benefits of automating follow-ups is the liberation of your time 
to focus on what you do best: listing and selling properties. By delegating repetitive tasks to 
automated systems, agents can redirect their energy towards high-value activities that drive 
business growth. This newfound efficiency allows for greater productivity and effectiveness  
in pursuing sales opportunities.

These automatic responses to enquiries streamline the initial stages of client engagement, 
ensuring timely and consistent communication. 

Whether it’s responding to email inquiries or following up on 
website submissions, automation guarantees that no lead falls 
through the cracks, maximising your chances of conversion.

Maximising Conversions with Automated Responses

The integration of follow-up systems revolutionises the real estate sales process by amplifying 
prospect engagement, delivering personalised experiences, and freeing up valuable time 
for agents to focus on revenue-generating activities. By embracing automation, real estate 
professionals can achieve better sales outcomes while providing exceptional service to clients.  
As emphasised throughout this eBook, fostering such relationships with clients holds potential  
for future collaborations, particularly if they opt to lease their recently sold property.
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0 5 . 1   Harnessing Data Analytics  
for Informed Decision-Making  
The integration of Agentbox and Console Cloud within the Reapit suite encompasses  
the sharing of data, focusing on owner and property information exchange to boost both 
property management and sales efficiency.

Facilitating Effective Management Strategies

Through the integration of Agentbox and Console Cloud, your agency gains access to essential 
owner and property information. This integration empowers your management team to 
effectively manage their portfolio, ensuring a well-informed and tailored service for each client.

Example: When a property is identified as a potential management opportunity in Agentbox,  
the relevant details are relayed in Console Cloud via a referral created by the sales agent.  
This process equips your management team with the necessary information to effectively engage 
with owner-investors, offering customised services with up-to-date property insights.

R E A P I T  S U I T E
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Streamlining Sales

By having quick access to owner and property information, your sales team can approach 
property appraisals with a wealth of knowledge.

In essence, the integration between Agentbox and Console 
Cloud within the Reapit suite is a strategic step towards 
more efficient, client-focused real estate operations. 

By harnessing the power of this integration, your agency is well-equipped to thrive in the 
competitive real estate market.
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0 5 . 2   How Agentbox & Console 
Reporting and Analytics Features 
Empower Agents  
Agentbox’s reporting and analytics features stand out in their ability to offer comprehensive 
insights, proving especially beneficial for property managers. While independent from 
the Console Cloud integration, these features provide a deep understanding of property 
management aspects, enhancing agents’ knowledge and strategy.

In-Depth Property Management Reporting

Unlocking valuable insights is essential for effective property management. With Agentbox’s 
comprehensive dashboard, sales agents gain access to a wealth of data and reporting tools 
that empower them to provide detailed information to property managers to make informed 
decisions when preparing for rental appraisals. Here are some key property management insights 
that can be retrieved from the Agentbox dashboard:

Upcoming Settlements Report

This report provides valuable information about vendors who may own multiple properties.  
By identifying these vendors, sales agents can determine if any properties are listed with  
a different agent. This insight enables them to information-share with their property 
management team, who can determine strategies to take over these management opportunities 
from the competition.

U P C O M I N G  S E T T L E M E N T S  R E P O R T
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Agentbox Prospector

With the click of a button, sales agents can access the Agentbox Prospector feature,  
allowing them to filter properties in their area that are under management by their agency. 
This functionality enables sales agents to make informed decisions about prospecting efforts. 
They can choose to avoid prospecting to contacts associated with properties already under 
management or specifically target these contacts, maximising opportunities and ensuring no 
potential sales are overlooked by the property management team.

Console Cloud Analytics+

Console Cloud’s Referrals report provides a comprehensive overview of all incoming referrals 
shared between Console Cloud and Agentbox. With access to this report, your property 
managers gain access into the number of referrals received, enabling them to stay on top of 
incoming leads and prioritise follow-up actions. You can also incentivise your sales agents by 
offering bonuses or sharing commissions to motivate them for their referral contributions. This is 
a good example of the power of cohesive data integration between your key business systems.

A N A L Y T I C S +

P R O S P E C T O R
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0 5 . 3   The Ying to this eBooks Yang!  
While this eBook delves into how to ‘Never Miss a Management From Your Sales Team’,  
let’s not forget that connecting your property management and CRM systems together  
can also be beneficial for your sales team!

That’s why we’ve created the perfect complement to this insightful eBook called,  
‘Never Miss a Sale From Your Rent Roll’. 
 
Learn how to...

•	 Harness the power of real estate software to boost  
communication between your sales and rental teams,

•	 Optimise operations,

•	 Skyrocket profits.

Dive in and discover the synergies between Agentbox and Console Cloud. Learn how, together, 
they create an unparalleled combination ensuring that you never miss a sale from your rent roll. 
 
Interested? Grab your copy of here.

R E A P I T  2 0 2 3

D O W N L O A D  N O W

https://www.agentbox.com.au/ebooks/never-miss-a-sale-from-your-rent-roll
https://www.agentbox.com.au/ebooks/never-miss-a-sale-from-your-rent-roll
https://www.agentbox.com.au/ebooks/never-miss-a-sale-from-your-rent-roll
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0 5 . 4   Making Strategic Choices  
Based on Market Trends and  
Property Performance  

Tailoring Strategies to Market Dynamics

With Agentbox and Console Cloud working together, you can seamlessly track market 
trends and benchmark your properties against industry standards. Are your rentals priced 
competitively? Is your sales team on par with market averages? 
 
Example: When an owner expresses interest in property management services or selling 
their property, this information becomes visible by your sales team initiating a referral from 
Agentbox to Console Cloud and vice versa.

Sales agent refers  
owner-investor to Console Cloud 

for rental appraisal

Property manager refers  
owner-investor to Agentbox  

for sales appraisal
REFERRAL
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Data-Driven Client Consultation

Agentbox equips you with a detailed understanding of property performance metrics, 
enabling you to offer strategic advice to your clients. Whether it involves recommendations on 
renovations, marketing approaches or rental potentials, you’re empowered to provide data-
backed suggestions. 
 
Example:

Owner-investor’s 
new property goes 

unconditional

Armed with the 
referral details and 

comprehensive data 
from Console Cloud, the 
property manager can 
confidently prepare for 
 a rental appraisal with 

the vendor

The property manager  
is notified via email and  

a task is created in 
Console Cloud

Upon receiving this 
referral, the property 

manager examines 
the information and 

cross-references it with 
existing data in Console 

Cloud such as market 
trends and comparable 

properties under 
management

Sales agent recognises 
the vendor’s interest in 
property management 
and initiates a referral  

via Agentbox

This referral includes 
all important details: 

addresses, sizes, 
amenities and any special 

requirements 
 or instructions from  

the vendor
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0 5 . 5   Long-Term Benefits of  
Data-Driven Decision Making 
As we’ve explored the immediate advantages of data-driven decision-making with the 
Agentbox and Console Cloud integration, it’s crucial to understand the long-term benefits 
that this collaborative approach brings to your real estate operations. The ongoing sharing of 
data between these systems leads to a multitude of advantages that create a stronger, more 
successful agency.

Transparency & Accountability

Embrace transparency as a core value in your agency’s operations, 
powered by the data exchange facilitated by our Agentbox and Console 
Cloud integration. This synergy provides every team member, from 
property managers to sales agents, access to consistently updated and 
shared property information. Such transparency, enhanced through this 
integration, cultivates a culture of accountability.

Enhanced Client Experience

Utilising the integration between Agentbox and Console Cloud has 
a profound impact on client experiences in the long run. Clients will 
quickly notice and value the speed and precision with which their 
queries are resolved, and their needs are addressed, all thanks to  
the streamlined processes this integration brings to your operations. 
This enhancement in client satisfaction is a significant step for increased 
referrals and repeat business.

Continuous Improvement

Data-driven decision-making, bolstered by the integration of 
Agentbox and Console Cloud, is an ongoing cycle that fuels continuous 
improvement. As you accumulate more data over time through this 
integration, your agency gains the ability to refine strategies, pinpoint 
growth opportunities, and swiftly adapt to evolving market conditions. 
This ensures your agency not only stays competitive but thrives in the 
ever-changing landscape of the real estate industry.
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Proactivity

With access to real-time data, your agency can become more proactive 
in addressing issues before they escalate. Whether it’s resolving 
maintenance concerns promptly or identifying market trends that 
impact pricing strategies, proactivity saves both time and resources. 
Plus it builds your agency’s reputation as one that takes initiative to 
understand client needs and always have their best interest at heart.

Cost Savings

Data-driven decision-making helps you identify cost-saving 
opportunities. By analysing maintenance expenses, rental trends, and 
market conditions, you can make informed decisions that minimise 
unnecessary expenditures, ultimately increasing profitability for your 
clients and your agency.

Being the Agency of Choice

For potential clients looking to hire a property management or 
sales agency, the transparency, accountability, and track record of 
data-driven decision-making will instil confidence. When you can 
demonstrate your agency’s ability to make informed choices and 
provide excellent client experiences, you stand out as the top choice 
in a competitive market.
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0 6 . 1   How Agentbox and Console 
Cloud Seamlessly Integrate 
The integration between Agentbox and Console Cloud revolutionises property management 
processes, ensuring unparalleled efficiency and effectiveness.

The integration of Agentbox and Console Cloud empowers property managers to streamline 
operations, enhance client relationships, and drive success.

Sales agent initiates referral  
via Agentbox

The process begins as the sales agent 
initiates a referral through Agentbox, 
providing all pertinent details about  

the property.

Property manager notified and task 
created in Console Cloud

Upon receipt of the referral, the property 
manager is promptly notified via email, 
and a task is automatically generated 

in Console Cloud, ensuring nothing falls 
through the cracks and no duplicates  

are created.

Property manager consults with vendor

Armed with comprehensive insights, 
the property manager conducts a 

consultation with the vendor, discussing 
strategies and addressing any concerns to 
ensure a successful management process.

Property manager lists property and 
secures tenant

Leveraging the robust features of Console 
Cloud, the property manager efficiently 

lists the property and secures the tenant, 
maximising occupancy,  

and rental income.

Utilising Console Cloud features

Throughout the management process, 
the property manager utilises Console 

Cloud’s diverse features, such as 
automated rent roll, maintenance 

management, arrears management and 
much more to ensure the property is 

well-maintained and landlords/tenants 
are satisfied.

Property manager analyses information

The property manager delves into the 
property information provided by the 
sales agent, and meticulously cross-

references it with data stored  
in Console Cloud, including market  
trends and comparable properties  

under management.
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0 6 . 2   Facilitating Collaboration
Effective collaboration between sales agents, property managers, and administrators is essential 
to agency success. The integration between Agentbox and Console Cloud promotes collaboration 
across these departments by providing a centralised hub for sharing of information, managing 
tasks, and tracking progress across all stages of the real estate lifecycle. 
 
Sales agents can easily initiate referrals via Agentbox, providing property details and client 
preferences to property managers in Console Cloud. Administrators play a crucial role in 
facilitating smooth communication and workflow between sales agents and property managers. 
By ensuring timely communication, scheduling appointments, and managing documentation, 
administrators help streamline operations and enhance efficiency across the agency.

Facilitating collaboration between these three departments 
is key to achieving success. 
By leveraging technology and fostering a culture of teamwork and communication,  
agencies can maximise productivity, improve client satisfaction, and drive business growth.

Sales  
Agents

Administrators

Property 
Managers
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0 6 . 3   Enhancing Team Productivity
Enhancing team productivity and effectiveness in real estate requires streamlined workflows and 
seamless communication. Unified platforms like Agentbox and Console Cloud integration offer 
comprehensive suites of tools that streamline essential functions, eliminating inefficiencies and 
reducing errors and risks. With all relevant information easily transferred from one system to 
another, and no duplicates slipping through the cracks, sales agents and property managers can 
easily share updates, track progress, and coordinate tasks in real-time.

The integration between Agentbox and Console Cloud 
not only improves communication but also streamlines 
workflows by automating repetitive tasks and freeing  
up valuable time for high-value activities. 
Automated processes such as task assignment help agents stay organised and proactive,  
while advanced reporting and analytics tools provide valuable insights into performance  
and market trends.

This platform duo helps enhance transparency and accountability within the team, allowing 
managers to identify areas for improvement and drive continuous growth and development. 
Embracing platforms like Agentbox and Console Cloud is essential to staying competitive, 
delivering exceptional service to clients, and achieving long-term success.



Conclusion

C H A P T E R  S E V E N

0 7



3 3 Never Miss a Management From Your Sales Team

0 7 . 1   How Can Agentbox Help?
At Reapit, our vision is to build the best software platform for real estate agencies. Within our 
software suite lies Australia’s leading real estate CRM software, Agentbox; providing agencies 
with a comprehensive solution within one powerful CRM.

Empower your sales agents to leverage the integration with Console Cloud, fostering cohesive 
coordination between your sales and property management teams. With this synergy in place, 
your agency can effectively bridge the gap, ensuring that no management opportunities slip 
through the cracks when transitioning from sales to property management. 
 
Book your free, personalised demo here.

Market Share

60%

Agents using Reapit

78k+
Enquiries

150m+

Transactions Processed

2m+

Years in the Business

25+

Properties Managed

1m+

B O O K  A  D E M O

https://www.console.com.au/book-a-demo


SEE AGENTBOX  +  CONSOLE CLOUD  IN ACTION


